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Disclaimer
Conflicts of Interest

Ashley Sweeny Davis and Tessie Pollock do not 
have any conflicts of interest, real or perceived 
aside from perhaps being slightly too invested in improving 
members’ health outcomes.



The AmeriHealth Caritas Family of Companies

Our mission:
We help people get care, stay well, and 

build healthy communities.

Our vision:
To be the national leader empowering 

those in need, especially the 

underserved and the disabled, across 

their full life journey, from wellness to 

resilience, in order to reach their 

American Dream.
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Providers

• Reducing administrative burden; 
no surprises

• Working together to ensure 
patients/members don’t lose 
Medicaid coverage

• AmeriHealth Caritas Ohio 
removed more than 300 prior 
authorization requirements

Community & Collaboration

• Collaboration for provider 
resources like 
OhioMedicaidResources.org

• Community investments like 
HAPCAP

Member Outcomes
• Value-added benefits (non-

mandatory, extra services) aim to 
improve member health outcomes, 
reduce long-term medical costs, 
and differentiate their plans to 
attract enrollment.

• Wellness programs and services 
designed to address social 
determinants of health.

Medicaid Managed Care



AmeriHealth Caritas Ohio
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Value-added Services/Extra Benefits

Bright Start care 

management

Texting

Beginnings Bundle 

promoting health and 

safe sleep

Births

Non-emergency 

medical transports 

providing doctor and 

social service visits

Housing 

coordinator 

support

Emergency funds 

for prenatal and 

postpartum moms

Meals delivered to 

new moms, diabetic 

members, those 

coming home from 

the hospital and their 

families

Value-based 

arrangements 

customized to health 

systems needs so 

extra time with 

patients is 

compensated

Coordinated 
Care

Contact lenses

Additional eye care 

for diabetic members

Additional dental care 

for pregnant members

Vision/Dental

Housing

Transportation Food
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Motivv
Mobile gaming, a value-added service
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Mobile Gaming
Member Engagement

AmeriHealth Caritas Ohio is addressing long-standing gaps in 
Medicaid member care and engagement with a first-of-its-kind 
statewide mobile gaming program. For years, Medicaid 
managed care plans have struggled to reach and engage 
members because of poor or outdated contact information, 
low interaction with traditional communications, and 
solutions that often fail to sustain member interest — making 
it challenging to drive awareness, deliver information, and 
build meaningful connections. Understanding these barriers, 
AmeriHealth Caritas Ohio identified the need for a new, more 
modern and effective way to connect with members.
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• Outdated contact info
• Low response rates
• Low engagement with 

mail/portals, hard-to-reach 
populations

· 70%+ of U.S. adults play mobile games

· One-third of players from low-income 
households

· Accessible across age, geography, and 
literacy levels

· A trusted, daily digital behavior
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Why mobile gaming
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Members choose games

Get trivia/missions, health content 
replaces ads

Incentive structure includes up to $20 
total in CARE Card incentives in $5 
increments 

One-tap connections to resources such 
as finding a provider, urgent care, 
member handbook

AmeriHealth Caritas Motivv member journey

vv
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Member journey
How it works

· Quick-creation missions
· Streak rewards
· Trivia-based learning
· Intrinsic/extrinsic motivation
· Continuous engagement loops
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Adoption and demographics
How it works
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Adoption and demographics
How it works
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Adoption and demographics
How it works
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Reaching members/patients
How it works

Data integration allows 
members to update 
contact information

Information sent back to 
Ohio Department of 
Medicaid to update 
membership files
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Mobile Gaming
Increased Health Literacy, Better Contact Information

Patients with low literacy had 
poorer health outcomes, 
including knowledge, 
intermediate disease markers, 
measures of morbidity, general 
health status, and use of 
health resources. 

Patients with low literacy were 
generally 1.5 to 3 times more 
likely to experience a given 
poor outcome.

NIH National Center for Biotechnology Information
pmc.ncbi.nlm.nih.gov/articles/PMC1492599/
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HRA
Health Risk Assessments

AmeriHealth Caritas Ohio 
designed one of the trivia 
missions to gamify the 
completion of members’ 
annual Health Risk 
Assessment (HRA).

Daily files are sent securely 
from the mobile gaming app 
platform to AmeriHealth, 
allowing Care Coordinators to 
respond to member needs in 
real time.
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Mobile Gaming
Data-informed Trivia Questions

Survey = “mission” and includes 
a series of trivia questions on 
the same topic.

Surveys are designed in 
collaboration with Population 
Health, Quality, Care 
Coordination and Member 
Engagement teams. They are 
data-driven and often address 
gaps in care or support 
improved HEDIS outcomes.
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Call to action

Certain responses to 
trivia questions are 
programmed to connect 
members to AmeriHealth 
resources, such as 
providers in their area, 
with a single tap on the 
screen.

19



Operationalizing 
the data
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Care Coordinators staff receive 
data files in the environment 

used for case management and 
outreach members to close 

gaps in care
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Tobacco
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COPD

Most members not 
diagnosed; those diagnosed 
largely well controlled

Low hospitalization rates in 
past year

Gaps in action plans, 
medications, and targeted 
care manager outreach
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Behavioral health

168 unique members completed 
PHQ-2 + GAD-293 referred for 
additional outreach

21% of referred successfully 
contacted

Resulting supports included BH 
resources, maternity supports, job 
resources, transportation, 
dental/vision, chiropractic, value 
added services
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Provider satisfaction

Strong provider 
communication & respect: 
60% say always; most 
others say usually

High comfort discussing 
sensitive issues: ~64% very 
comfortable, ~30% 
somewhat comfortable

Overall care rated highly: 
Majority score their 
experience 8–10
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Accessing medical care

• Alignment with 
CAHPS survey 
questions

• Pulse survey 
informs 
interventions that 
can occur 
outside of survey 
period

Many delay preventive 
care due to benefit 
confusion

Most able to get care 
and find in-network 
providers

Barriers are limited but 
practical (scheduling, 
cost, transportation)
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Perceived care experience

Primary care is 
preferred for 
communication, 
comfort, and usual 
care

Telehealth & urgent 
care valued for 
convenience and 
access

Primary care rated 
highest for expected 
experience
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Medication management

Most members take 
medications and report 
strong adherence

Challenges are practical 
(forgetting, side effects, 
access)

Medication complexity 
creates opportunity for 
targeted support
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Chronic pain

Pain is common, but 
usually low to moderate

Most report minimal 
impact on daily function

Smaller group 
experiences frequent, 
disruptive pain



Continued 
engagement
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Member checklist
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Member retention

Motivv members retain at 
significantly higher rates

Largest impact seen in 
new member retention

Longer tenure and 
reduced open-enrollment 
churn
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Encouraging uptake
Member Engagement



AmeriHealthCaritasOH.com

AmeriHealthCaritasOH.com/provider
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