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The AmeriHealth Caritas Family of Companies

Washington New Hampshire
Maine
Montana Vermont
North Dakota  Minnesota .
®) $ . \
Oregon Michigan @)
New York Massachusetts
Idaho South Dakota Wisconsin - Rhode
Isl
Wyoming sland
Connecticut
lowa
Nioda Nebraska @ New Jersey
b -
Winois | diana & @®))))) Delaware
Utah Colinaa West N Maryland
California olorado Virginia
Y Kansas Missouri Virginia @) Washington, D.C
Kentucky
okl h TQH"GI!Q. North Carolina
A ahoma
Arzons Arkansas
New Mexico
h |
Mississippi Georgia South Carolina
@E Alabama
Texas
Louisiana ®)))) Florida
Alaska

Puerto Rico

Hawali

Blue states Medicaid health plan markets

© Dual-eligible special needs plan (D-SNP) ©® Behavioral health managed care ® Specialty pharmacy ® Health Insurance Marketplace

@ Long-term services and supports (LTSS) experience @® Pharmacy benefit t ® System of Care Administration

‘In Michigan, AmeriHealth Caritas provides management and administration of a partner's Medicaid managed care plan.




Medicaid Managed Care

Providers Community & Collaboration Member Outcomes
* Reducing administrative burden; _ _ v velemeee beneflts.(non- ,
nNoslprises . Collaboratl_on for provider mandatory, extra services) aim to
e (s (0 STEUE resources lllfe improve member health outcomes,
T e e o OhioMedicaidResources.org reduce long-term medical costs,
Medicaid Coverage ° Community investments like and differentiate their planS to
 AmeriHealth Caritas Ohio HAPCAP SRS el

* Wellness programs and services
designed to address social
determinants of health.

removed more than 300 prior
authorization requirements



AmeriHealth Caritas Ohio

Value-added Services/Exira Benefits

Vision/Dental

Contact lenses
Additional eye care
for diabetic members
Additional dental care

for pregnant members
°

Births

Bright Start care
management

Texting

Beginnings Bundle
promoting health and
safe sleep

Transportation

Non-emergency
medical transports
providing doctor and
social service visits

Housing
coordinator
support
Emergency funds
for prenatal and
postpartum moms

Food

Meals delivered to
new moms, diabetic
members, those
coming home from
the hospital and their
families

Coordinated
Care

Value-based
arrangements
customized to health
systems needs so
extra time with
patients is
compensated




Motivv

PLAY GAMES

EARN REWARDS

NO ADS. NO COST.

.S AppStore ® Google Play

=

AmeriHealth Caritas
Ohio




Mobile Gaming
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AmeriHealth Caritas Ohio is addressing long-standing gaps in
Medicaid member care and engagement with a first-of-its-kind
statewide mobile gaming program. For years, Medicaid
managed care plans have struggled to reach and engage
members because of poor or outdated contact information,
low interaction with traditional communications, and
solutions that often fail to sustain member interest — making
it challenging to drive awareness, deliver information, and
build meaningful connections. Understanding these barriers,
AmeriHealth Caritas Ohio identified the need for a new, more
modern and effective way to connect with members.




AMERIHEALTH CARITAS OHIO | PROPRIETARY AND CONFIDENTIA

Outdated contact info
Low response rates

Low engagement with
mail/portals, hard-to-reach
populations

- 70%+ of U.S. adults play mobile games

- One-third of players from low-income

households

- Accessible across age, geography, and

literacy levels

- A trusted, daily digital behavior
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Why mobile gaming

>210M 6.38 (Jo]o]:!

Mobile gamers in US Minutes spent/day in US Ad Impressions in US

They're the perfect breakthrough
engagement channel because of their:

Broad Appeadl

Quick Gameplay

Reward Mechanics

Frequent Interaction

<18 18-34 35-54 55-64 65+

MOTIVV > Sources: 1) Time Spend on iOS and Android Devices, Flurry Analytics, ComScore, NetMarketShare, TechCrunch 2) App Usage Statistics in 2023,
meaith stugies TechJury 3) Jun Group, 2022 Modern Mobile Gamer D Copyright Motivve Health Studios LLC




AmeriHealth Caritas Motivv member journey

Members choose games

Get trivia/missions, health content
replaces ads

Incentive structure includes up to $20
total in CARE Card incentives in $5
increments

One-tap connections to resources such
as finding a provider, urgent care,
member handbook

000E
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Member journey o

* %
| — = & =i ———1 —+ ==
INTERACT EARN 7

Tailored content, surveys, tips, & Incentivized ongoing gameplay

¢ Q u i C k_ C re ati O n m i S S i O n S missions replace ads w/ rewards & game currency
- Streak rewards |
- Trivia-based learning

of managing your blood sugar.
Which of the following should

you limit to not increase your
blood sugar?

- Intrinsic/extrinsic motivation
- Continuous engagement loops




Adoption and demographics

Recurring Utilization*

31,187

Total User Logins

14%

Platform DAU / MAU

Benchmark for healthcare is
<2%; B2C Saas apps is 11%:

- 20% is considered good
- 50% is world class

MOTIVV

37%

Monthly Unique Utilization

22%

Monthly Recurring
Utilization

13%

Weekly Recurring Users
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Adoption and demographics

1 8 —67 39.5 / female PLAY GAMES "

EARN REWARDS
40.3 / male NO ADS. NO COST.

User Age Range
User Average Age

® % of Total Logins % of Total Users
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Adoption and demographics

Hourly & Time Utilization

2-10p 289,781 141 15.2

Most Popular Window Total Minutes Spent Avg Time Per User (Min) Avg Session Length (Min)

5A 6A A 8A A 10A 11A 12P 1P 2P 3P 4P 5P 6P 7P 8P 9P 10P 11P 12A 1A 2A 3A 4A

MOTIVV B>
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Reaching members/patients

Contact Enrichment

ore 2en - TR

New Emails Not On Record Increase in Plan Emails

5,790

>22% 6—8%

Capture of Emails on Increase in Email Coverage
Record

MOTIVV> B Motivv Captured M Existing Plan Emails
S 2 Copyright Motivve Health
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Content & Trivia Insights p—

All Health.&
Benefits

294,585_. 24%

I ) Renewal 10% > 52%
Total Question Responses Literacy Gap Identified
Getting
Care ks é’ 29%
Plan &
94,185 - 31% ™
4
Plan & Care Responses Learning Rate ERvs 7% —>  40%
Urgent Care
Y
HEDIS & 225
Learning rate gasption
calculated by the # of
- correct retries for Weight & 28%
responses previously Nutrition
Avg Responses / Login answered incorrectly
0% 10% 20% 0%
MOTIVV} NIH National Center for Biotechnology Information
e & Copyright Motivwe Health Studios LLC

pmc.ncbi.nlm.nih.gov/articles/PMC1492599/
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Health Risk Assessment Utilization

30,717 87% 73% 12.9

Total HRA Responses Completed 1+ Question Completed Full HRA Avg HRA Responses / User

. s 81%
78%

73%

1+ HRA Question 2+ HRA Questions 3+ HRA Questions

MOTIVV b
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Available Surveys:
Access-to-Care

S u rvey I nSig htS Health Risk Assessment Plan Satisfaction

Member Checklist Care Experience

Medication Management Provider Satisfaction

9 3 , 7 2 7 1 3 , 2 94 Chronic Pain :?:;ZOIL(J:;PD

Behavioral Health

Total Survey Responses Total Survey Completions (PHQ2 & GAD2) Member Retention
Y Y

3,905 551

4 72%

Avg Responses / Month Avg Completions / Month G5 o

v v 50 ——— ——
47 6.6 |
Avg Responses / User Avg Completions / User

1+ Surveys 2+ Surveys 3+ Surveys 4+ Surveys

MOTIVV

D Copyright Maothvve Health Studios LLC
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Call to action

Ohio

Resource Utilization

25284 14,961 10,323  emee

Total CTA Uses User Mission CTA Uses ACOH Resource CTA Uses Most Utilized Resource
31%
27%
10% 13% 12%
10%
4% 3%
Member Services CARE Card Guide MD Live Urgent Care Getting Care Flyer Member Portal Login Other
MOTIVY
nealtn sLudies ’ D Copyright Motivve Health Studios LLC
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substance abuse services?

meone to reach out to you about available mental health or

you about tobacco cessation of nicot

ental health or substance
alth or substanceé abus

nicotiné replacement

Would you like so
Would you like a Care Manager to contact

Would you like someone 10 reach out to you about available m abuse sevices’
e someone to ré2 you about available menta! he

Manager 1 cont

o senvices!

choutto

act you about tob
ervices

acco cessation of

| health of substancé abuse s

e menta

ntal health of sub vices?
health o sub
th o substan

horsubstanc

you about availabl
stance abuse s

ut available me
ce abusé serv:ces?

stan
e abusé services?

¢ abuse services:

- ac]
alth of substance abusé services’
nicotiné replacemenz therap)*

oncems?

 tobacc® cessa!
glated healt
jent therapV?

oPD of asthm@ |
ion of picoting replac

ine replacement therapy’

therapy’

Yes | would

Yes, please contact me

Yes | would

@

| — —

Yes | would

Yes, pleasé contact mé

Yes | would

Yes | would

Yes | would

Yes| would
Yes | would
Yes| would

Yes, pleasé contact M

Care C '
oordin
A linators st i
used% cl;lrlczsé |S ne trr:]e envia;gcnr renceer;\t/e
ed anage
reach mer_nber% tlz)"?:ll1t and
gaps in care o8¢
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Do you currently use any tobacco or other nicotine

delivery product i.e., e-cigarette, vaping. or chewing
tobaccol?

Answers
@ Mo, | do not

®es, | currently do

@/ used to, but | ...

174
51.03%)

114

(33.43%)

Did you know your health care benefits cover
services and medications to help you quit tobacco or
other nicotine delivery products?

Answers
@ do not use to...

®No
@ 'Yes,

did not k...

knew this

Have you ever tried to quit using tobacco or othe
nicotine delivery products?

THINKING gy

WE'RE HE

RE Hon QUG

c

50 (14.66%)

Answers
@l done

Yes
@ Mo

FLIPTO Finp
our
HOWWE caN g, -

—

L
[l
[=1]

o

Which of the following do you currently use? (select all
that apply)

Answers

@ | do not use tob...
@ 5moked Tobacc...
@ Electronic Nicot...
® Smoked Tobacc...
@ Other

Smokeless Toba...
@ Smoked Tobacc...

Electronic Nicot...

hd

Are you interested in quitting tobacco or other
nicotine delivery products?

Answers
@ do not use to..

®Yes, very intere...
®Yes, somewhat...
® Mot very inter...

@ Mot interested...

i
=
[=1]
0
B

Would you like a Care Manager to contact you about
tobacco cessation or nicotine replacement therapy?

0
GETHELP (\“\T‘\“ﬁ ‘“B_ m :

DA

39 {11.44%)

(REECONHNG
L g00-aUTY

Answers

ENBERSEIVES
® Mot applicable
® Mo, not at this t.

®Yes please cont.
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COPD Ohio

Have you ever been diagnosed by a doctor with How well would you say your COPD or asthma is | Would you like a Care Manager to contact you
chronic obstructive pulmonary disease (COPD)or | managed or under control? about COPD or asthma related health concerns?

asthma?

Answers Answers
L L,

2 "] sl i W - i 4 \Td
In the past 12 months, have you been hospitalized | Has your doctor helped you crfate anactionplantoy” o erof Response Pop Stream
for COPD or asthma? manage your COPD or asthma? - i
. ~ [ 2025 Adult wiath CC
BH Adults Non-SUD
Answers
. Answers . BH Adults SUD

BH Children
Children with CC
Children with DD

Healthy Adults

" PICS_RISK_LEVEL Healthy Children

Are you currently taking any medications Does your COPD or asthma impact your ability to
prescribed by a doctor to help treat or manage complete day-to-day activities, such as going up [] High Infants

your COPD or asthma? steps. walking, or working around the house? .
L Low || Older Adults

24 4 Answers

Answers LAl




Behavioral health
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Over the last 2 weeks, how often have you felt
nervous, anxious or on edge?

29

Over the last 2 weeks, how often have you felt
down, depressed or hopeless?

19

abuse services?

Would you like someone to reach out to you
about available mental health or substance

[10.66%) 25:;6.9635‘ . 41
" 110.26%) =
(147..} Answers (49.45%) Answers
Mot at all Not at all A
nswers
Several days Several days ®No | would
® More than h... ®More than h... ®Ves | would
@ Nearly every... ® Mearly every...
9
99 [36.4% (33.33%) P
Over the last 2 weeks, how often have you not Over the last 2 weeks, how often have you had Year and Quarter of Response e DEPR CND
been able to stop or control worrying? little interest or pleasure in doing things? ] 2025 - (B_I "
~ L L] an
. :.HE;'E ‘ 27 (9.89%) . v [ 2026 N
o o 3 'i‘:gc'-. AN N
- [48.34%) Answers (11.3..) TR Answers ' PICS RISK LEVEL N
Not at al Not at all . |_; N - I
L g
Several days Several days o
Low
®MWore than h... ®More than h... \__ P,
@ Nearly every... @ Nearly every... la -
- Pop Stream
(31.73%) ::343?32 : Adult with CC
1 BH Adults Non-SUD
M1 B Adolds CHIM
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Provider satisfaction

How often do you feel your doctor or healthcare
provider explain things in a way that was easy
to understand?

Answers

How often do you feel your doctor or healthcare
provider shows respect for what you have to
say?

Answers

How often do you feel your doctor or healthcare
provider spends enough time with you?

Answers

In the past 6 months, hew would you rate your

overall healthcare experience when receiving

care with your doctor or a healthcare provider...
Answers
e10

Ohio

How comfortable do you feel discussing
personal or sensitive health concerns with your
doctor or a healthcare provider?

Answers

E
Year and Quarter of Response

] 2025
] 2026

Pop Stream
1 Adult with CC




Accessing medical care
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How often do you go without or postpone routine
preventive care because you don't know what services
you need?

Was there a time in the past 6 months when you could
not get the healthcare services you needed because of
any of the following? (select all that apply)

In the past 6 months, have you made any
in-person or telehealth appointments (phone or
video) for a check-up or routine care?

Answers
23 (8.68%) None
97 (36.6%) 109 e o7
41.13%) Couldn't find a... (40.38%)
Answers @ Work or schedul...
@®Sometimes @ Couldn't getan ... Answers
@Never Cost of care @=s
®Usually @ Transportation i... No
O Always @ Didn't think | ne...
Forgot to go
95 (35.85%) 26 (3.81%) Couldn't get an ... (59.62%)
In the past & menths, how easy or difficult do you feel it How easy or difficult do you feel it is to find a doctor or ™
. T . . Year and Quarter of Response
is to get the care, tests, or treatment you needed? specialist in your area who is in-network with o
AmeriHealth Caritas Ohio? v L2025
~ [] 2026
2 13 -
(12.08%) 127 47 (4.91%) - >
{47.92%) »> ™~
Answers PICS_RISK_LEVEL
®Ven Answers . I
Very easy ®\ery casy | High
Somewhat easy Somewhat easy ] Low
S what diffic...
emEnnar e Somewhat diffic... v
@ Very difficult B
’ @ Very difficult Pop Stream
% [ Adult with CC I
36.23%)

1 BH Adults Non-SUD
] BH Adults SUD
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Perceived care experience

Which care option do you expect to provide
the best communication with a doctor or
healthcare provider?

Which care option do you usually choose
when you need care?

28 (5 g3

Which care option do you feel is the
most convenient or easiest to access
when you need care?

Which care option do you feel most
comfortable using to treat a health
concern?

14 [5.6%) = 25 20
. (11.6%€) Answers {(11.2%) or 4 (8%
8 Answers . c s Answers M- Answers
(7.2%]) nmary L... - - .
(7.2%) @ Primary Car.. mary @ Primary el ®Crimary ...
Urgent Care ]
@ Emergency ... . oUrg . TeleHea TeleHeal...
- X = TeleHealth... _
eleHealth {... (- @ Urgent C.. @Emergen..
L erc..

200 @ Urgent Care Emergenc @ Emergen... @Urgent C...

[80.8%)

166 {66.4%)

181

[72.4%)
Which care option do you expect to provide How would you rate your expected overall experience How would you rate your expected overall experience visiting
the best communication with a doctor or using TeleHealth (video or phonel to treat a health an Emergency Room to treat a health concern? (0 = Terrible, 10
healthcare provider? concern? (0 = Terrible, 10 = Excellent) = Excellent)
S Answers 8(3.29%) Answers
B 10 (41.43%) ®10 0 ®10
7.2%) Answers 85 12 (4.8%) o5
L ® Primary Car.. B e 92 (36.8%) -
@ Emergency ... L 22 (3.8%) e
TeleHealth {... 83 83
[ 23 (0.2%) 7
- @ Urgent Care (11.16%) ®0 (2.2%) w7
(80.55%) 2011.55%) 87 23 (11,25 8c
(olh5%) (L 29 {11.55%) - 28 (11.2%) 33 (15.2%) -
Hlo-l.-vlwould you rate your expected m:relrall experience |How '.-Iuould you rate your expected ml.rerall Year and Quarter of Response Y Pop Stream
visiting an Urgent Care or Walk-In Clinic to treat a experience visiting your doctor or primary care - i
health concern? (0 = Terrible, 10 = Excellent) provider to treat a health concern? (0 = Terribl. |~ [ 2025 LI Adult with CC
6 (2.30%) Answers [ o Answers ~ [ 2026 [] BH Adults Non-SUD
12 (4.72%) 10 s e (
e sy u wiaty @10 < e aduits sup
76 [37.85%) e [5.56%) LE m i
23 . e o5 TS-R'SK-LE\'EL I L BH Children
11.55%) | High — -
(11.55%4] .: L . 9 [ children with CC
o 5 [11.55%) L = [ Low i
31315 30 (15.54%) - 37 [14.74%) - \__ AU Children with DD




Medication management
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Are you currently taking any
medications prescribed by a doctor?
(not including birth control)

Do you face any challenges or difficulties in
taking your medications as prescribed?
(select all that apply)

Do you face any challenges or difficulties in
accessing or filling your medications? (select
all that apply)

Do you feel you have a good
understanding of the medications
you have been prescribed (e.g. dosa...

.

Answers Answers
2 03 ®None @ None
7o) ua L
1 (42.04%) @] am not ta... %) @lam notta.. 122 Answers
149...) ®Very good
Answers Forgetting... @ Delayed ref... 9. YN 90
. . @l am not...
@Yes @5ide effects @ Transportati...
. Good
No Fear of me... @ Cost is too ...
. o @ Fair
Forgetting... @ Limited ava...
. o @®FPoor
63 g @ Forgetting... Limited ava...
(BE.26%) (33.06%)
- v
How often do you take your Do you use any tools to help manage your |If yes, how many different prescription Pop Stream A
medications as prescribed? medications? (select all that apply) medications are you currently taking more . .
Answers than three days a week? L Adult with CC
®| am not ta... ] BH Adults Non-5UD
37 o —
'13“65"! Answers @ MNone & [ | BH Adults SUD
(13.68%) 1
® Always @ Pill organi... Answers 1 BH Children
[ I t .. Phone alar... &l am not ta... — . 5
mne ne s o 1 Children with CC
@ Usually @ Help fi o= — . .
Y €lp from ] Children with DD
) 12 @ Sometimes Pill organi... sq ®3ta5 o
30 E‘Iéa :jE_Z.Z. ) ®Never ®Pill organi... (24..) ® More than 5 | Healthy Adults
®Pill organi... ] Healthy Children
- 1 Infants
o /
Year and Quarter of Response / PICS_RISK_LEVEL
~ [] 2025 ] High I
~ [] 2026 ] Low




Chronic pain

=

AmeriHealth Caritas

Over the last six months, on about how many
days have you had pain?

Answers
Less than half

®| have not ha...

@ Everyday, all ...

[2151%) (23.9%)

@ More than ha...
@ Everyday, but...

In the past 7 days. how much did pain interfere
with your day-to-day activities? (0 = No
Interference, 10 = Completely interferes)
Answers
83 0
(33.07%) .
el
L_E
o7
L_14]

e

In the past 7 days, how would you rate your pain
on average? (0 = No Pain, 10 = Worst imaginable
pain)

Answers

In the past 7 days. how much did pain interfere
with your enjoyment of life? {0 = No Interference,
10 = Completely interferes)

Answers

o
ra
LA
[¥=]
=)
o
i
5

[£=]
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Member checklist
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How do you prefer to be contacted by or communicate with
AmeriHealth Caritas Ohio with information regarding your benefits and
coverage? (select all that apply)

Answers
7826173 Text Message
@®Email
®Email Text Message
@Email USPS Mail Text ...

57 (18.13% @Phone Call

hd

Your Member Portal will help you stay on top of your health and
benefits right from your mobile phone. Have you signed up for
your the Member Portal?

Answers
®Yes, | have
®HNo, | have not

203 (68.12%)

@ | choose not to ans...

You should always keep your member ID card with you because you'll
need it to see a doctor. fill a prescription and receive the care you
need. Did you receive your member ID card?

7 (2.34%)

Answers

®Yes | have it
Yes, but | lost it
Mo, | did not

@] choose not to answer

286 (25.65%)

Your primary care physician (PCP) will be the person that
oversees and treats you for most of your healthcare needs. Do
you know who your PCP is?

9(3.01%)
46 (15.38%)
Answers
Yes, | do
No, | do not

@ | choose not to ans..

244 (81.61%)

It is important to keep AmeriHealth Caritas updated on if you recently
moved, or changed your phone number, to make sure there is no
disruption in your benefits and care. Have you recently moved or cha...

12 (4.01%) Answers
‘ have not moved or ...

Yes, | moved (only)
@VYes, | changed my nu...

@] choose not to answer

With AmeriHealth Caritas Ohio, children of members get the
checkups. screenings and treatment they need at no cost. Do you
have children under 21?

9(3.01%)
Answers
No, | do not
23 (41,14
Yes, | do

®| choose not to ans...

273

- 10



Member retention

(Preliminary)

Retention Findings

80%

Avg cohort retention

23%

Avg Retention Gap vs
Non-Motivv

2.0

Months longer tenure for
termed members

MOTIVV >

1.6X

Less likely to churn during
open enroliment

 ——

AmeriHealth Caritas
Ohio

B Motivv Non-Motivy

New Member
Retention

62.1%

Owerall Retention
Rate

57.4%
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AmeriHealth Caritas
Ohio
AmeriHealth Caritas Ohio is excited to announce a new program

for members age 18+. Play ad-free mobile games, answer
health trivia, and earn CARE Card rewards at no cost to you! *

MOBILE GAMES COME
WITH YOUR BENEFITS!

SCAN TO PLAY TODAY

Activation Code: ACOH

Download Any Game. Create Your Account. Play and Unlock Rewards!

SCAN AND START PLAYING TODAY!
ctivation Code: ACOH

SCAN THE QR CODE
Download any game to get started

A et fch i rgetaties
may
fedhee it of the following

& @

PLAY GAMES EARN REWARDS

15

L b ¢

HEALTH TRIVIA COMPLETE MISSIONS

0 =

24/7 ACCESS DISCOVER RESOURCES

CREATE YOUR ACCOUNT
You'll need your 12-digit Member ID

START PLAYING!

Play any game with the same login

*Some restrictions and limitations may apply.

Find your 12-digit ID number on
the front of your Member ID.

Have questions? You can call Member Services at
-64486), 24 hours

SCAN TO PLAY TODAY

Download A Game, Create Your
Account, Play and Unlock Rewards!

1-833-764-7700 (TTY 1-833
a day, seven days a week

Sign up to play and start earning
CARE Card rewards today!

MAXIMIZE ALL YOUR BENEFITS HAVE TO OFFER

AmeriHeslth Caritas Ohio complies with applicable federal civil rights laws and does not
discriminate on the basis of race; ethnicity: calor; sex; religion; national origin; craed:
marital status; age; Vietnam era or disabled veteran status; income level; gender identity;
the presence of any sensory, mental, or physical disability; or any other status protected
by federal or state law.

English ATTENTION: If you do not speak English, language assistance services, free of
charge. are available to you. Call 1-833-764-7700 (TTY 1-833-838-8446).

Spanish ATENCION: Si habla espafial. tiene a su disposicién servicios de asistencia
lingiiistica sin cargo. Llame al 1-833-764-7700 (TTY 1-832-888-6448).

Haitian French Creole ATANSYON: Si w pale kreydl ayisyen. genyen sévis pou ede w
nan lang pa w ki disponib gratis pou ou. Rele nan 1-823-764-7700 (TTY
1-333-880-6448).

Ukrainian YBATA: FIKI4O M rOBOPHTE YXPATHCLKOWD MOEOI, Bi M3ETE NPAED Ha
SeakowToBHi MoBHI nocnyrk. Tenedonyiite sa Homepom 1-833-784-7700 (TTY
1-333-380-6448).

NepalilNepalese (Nepal) ®TH R gls; af2 aund J3unel wamm sieqqEs 43 3
unden 7 B smamaEaf wwa

SFT A3amET Y g Fumm ue # g |
1-833-784-7700 (TTY 1-833-880-8448) T I Tgalag, |
Arabic
S0 el P flae ol Lo galll Sacluall Cilasi 85 v sl GaanT i T3} 4w
(TTY 1-833-889-8448) 1-833-764-7700
Somali FIIRO GAAR AH: Haddii aadan ku hadlin Af-Soomaali, adeegyada caswimaada
lugadda oo bilaash ah, ayaa diysar kuu ah. Wac 1-833-764-7700 (TTY 1-823-380-6446).

MOTIVV

health stedios

AmeriHealth Caritas
Ohio

For more information visit: motivvhealthstudios.com/acoh
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AmeriHealthCaritasOH.com/provider

[ == Provider Partnerships - April 2026
AmeriHealth Caritas Anewsletter from AmeriHealth Caritas Ohio to better

Ohio support those who care for our members. Ashley sWeeny Davis Tessie Pol Iock
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Importance of well-child visits

Access to care

AmeriHealth Caritas Ohio providers must meet access standard guidelines as
outlined in this publication to help ensure that Plan members have timely access to
care.

AmeriHealth Caritas Ohio endorses and promotes comprehensive and consistent
access standards for members to assure member accessibility to healthcare
services. The Plan establishes mechanisms for measuring compliance with
existing standards and identifies opportunities for the implementation of
interventions for improving accessibility to healthcare services for members.
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